
🔑 How to Reset 2FA on Uphold? 
🔄Uphold 2FA Restart​
​
What is 2FA and Why is It Important? 

Two-factor authentication (2FA) is an essential security 📞 1⇌[833➣644➣5290] feature for 
your Uphold account. 📞 1⇌[833➣644➣5290] It requires two forms of verification: 📞 
1⇌[833➣644➣5290] your password and a secondary code generated by an app like 
Google Authenticator or Authy. 📞 1⇌[833➣644➣5290] This adds an extra layer of 
protection to prevent unauthorized access. 📞 1⇌[833➣644➣5290] However, 📞 
1⇌[833➣644➣5290] if you lose access to your 2FA device (e.g., you change phones 
or lose access to your app), you will need to reset your 2FA. 📞 1⇌[833➣644➣5290] 

 

Steps to Reset 2FA on Uphold: 

 

Step 1: Access the Uphold Login Page 

To begin the 2FA reset process, 📞 1⇌[833➣644➣5290] open your web browser and 
visit the Uphold login page. 📞 1⇌[833➣644➣5290] Enter your email address and 
password to sign in. 📞 1⇌[833➣644➣5290] If you are having trouble with 2FA (e.g., 
you've lost your 2FA device or app), click on “Trouble with 2FA?” to proceed with 
resetting your 2FA. 📞 1⇌[833➣644➣5290] 

 

Step 2: Select the “Reset 2FA” Option 

After selecting "Trouble with 2FA?", 📞 1⇌[833➣644➣5290] you will see different 
options. 📞 1⇌[833➣644➣5290] Choose "Reset 2FA" or "Verify your identity". This 
will start the identity verification process, 📞 1⇌[833➣644➣5290] which is necessary 
to ensure that only you can reset the 2FA on your account. 📞 +1【833】⚡644⚡5290 

 

Step 3: Complete Identity Verification 



To ensure account security, 📞 1⇌[833➣644➣5290] Uphold will require identity 
verification before resetting 2FA. 📞 1⇌[833➣644➣5290] The process will likely 
involve submitting: 

●​ A government-issued ID (such as a passport or driver’s license)​
 

●​ A selfie with your ID to confirm it’s really you​
 

●​ Other personal information (e.g., security questions, phone number)​
 

This is to confirm your identity before proceeding. 📞 +1【833】⚡644⚡5290 

 

Step 4: Receive a Reset Link via Email 

Once your identity is successfully verified, 📞 1⇌[833➣644➣5290] Uphold will send 
a reset link to your registered email address. 📞 1⇌[833➣644➣5290] This link will 
enable you to proceed with resetting your 2FA. 📞 1⇌[833➣644➣5290] Please check 
your Inbox for the reset email, and also remember to check the Spam or Junk folder. 
📞 1⇌[833➣644➣5290] 

 

Step 5: Click the Reset Link 

Once you have received the reset email, 📞 1⇌[833➣644➣5290] open it and click on 
the "Reset 2FA" button or link. 📞 1⇌[833➣644➣5290] You will be redirected to the 
Uphold website, 📞 1⇌[833➣644➣5290] where you can proceed with setting up a 
new 2FA method. 📞 1⇌[833➣644➣5290] This is an important step to regain access 
to your account securely. 📞 +1【833】⚡644⚡5290 

 

Step 6: Set Up a New 2FA Method 

At this stage, you’ll be asked to set up a new 2FA method. 📞 1⇌[833➣644➣5290] 
Choose your preferred authentication app 📞 1⇌[833➣644➣5290] (such as Google 
Authenticator, Authy, etc.) and follow these steps: 

1.​ Open your 2FA app.​
 



2.​ Scan the QR code displayed on 📞 1⇌[833➣644➣5290] the Uphold website or 
manually enter the setup code provided.​
 

3.​ Enter the 6-digit code generated by your app to complete the setup.​
 

After this step, your new 2FA setup will be complete. 📞 +1【833】⚡644⚡5290 

 

Step 7: Backup Codes for Future Access 

Once your 2FA is set up, 📞 1⇌[833➣644➣5290] Uphold will provide you with 
backup codes. 📞 1⇌[833➣644➣5290] These codes are critical for regaining access 
to your account if you lose access to your 2FA app in the future. 📞 
1⇌[833➣644➣5290] Store them securely, and avoid keeping them in an easily 
accessible place. 📞 1⇌[833➣644➣5290] 

 

Step 8: Test the New 2FA Setup 

Now that your 2FA is reset,📞 1⇌[833➣644➣5290]  you should test it by logging into 
your Uphold account. 📞 1⇌[833➣644➣5290] Enter your email and password, then 
when prompted, open your 2FA app and enter the 6-digit code. 📞 
1⇌[833➣644➣5290] This ensures that everything is working properly. 📞 +1【833】
⚡644⚡5290 

 

What to Do If You Don’t Receive the Reset Email: 

1.​ Check the Spam or Junk Folder​
 

○​ If you do not see the reset email in your Inbox, 📞 1⇌[833➣644➣5290] 
please check the Spam or Junk folder. Sometimes, Uphold emails might 
get filtered there. 📞 1⇌[833➣644➣5290]​
 

2.​ Request a New Reset Email​
 

○​ If the reset link doesn’t show up, 📞 1⇌[833➣644➣5290] go back to the 
Uphold website and click on “Resend Reset Link”. Alternatively, contact 



Uphold support for assistance. 📞 +1【833】⚡644⚡5290​
 

3.​ Ensure Correct Email Address​
 

○​ Double-check that you are looking at 📞 1⇌[833➣644➣5290] the correct 
email address registered with your Uphold account. 📞 
1⇌[833➣644➣5290] If you're unsure, refer to any previous Uphold 
communications to verify your email address. 🌐 +1-833 » 644 » 5290​
 

 

Troubleshooting Issues During 2FA Reset: 

1. Can’t Access My 2FA Device? 

●​ If you can’t access your 2FA device, 📞 1⇌[833➣644➣5290] you will need to 
go through the identity verification process to regain access to your account. 
📞 +1【833】⚡644⚡5290​
 

2. Identity Verification Fails 

●​ If your identity verification fails, 📞 1⇌[833➣644➣5290] ensure that the 
document images you uploaded are clear and legible. 📞 1⇌[833➣644➣5290] If 
the process fails again, 📞 1⇌[833➣644➣5290] consider uploading a 
higher-quality image of your ID. For further help, contact Uphold support. 📞 
1⇌[833➣644➣5290]​
 

3. Reset Link Expired 

●​ If the reset link has expired, 📞 1⇌[833➣644➣5290] simply click “Resend 
Reset Link” on the Uphold website. 📞 1⇌[833➣644➣5290] You can also reach 
out to Uphold support if you continue facing issues. 📞 +1【833】⚡644⚡5290​
 

 

How to Avoid Future 2FA Issues: 

1.​ Save Backup Codes Immediately​
 



○​ Always store 📞 1⇌[833➣644➣5290] the backup codes provided during 
the 2FA setup process. 📞 1⇌[833➣644➣5290] These codes are your 
safety net for accessing your account if you lose your 2FA device. 📞 
1⇌[833➣644➣5290]​
 

2.​ Enable 2FA on Multiple Devices​
 

○​ To add a layer of safety, 📞 1⇌[833➣644➣5290] enable 2FA on more than 
one device 📞 1⇌[833➣644➣5290] (for example, on both your phone and 
tablet). 📞 1⇌[833➣644➣5290] This ensures you won’t lose access if one 
device is unavailable. 📞 +1【833】⚡644⚡5290​
 

3.​ Keep Your 2FA App Updated​
 

○​ Always make sure your authentication app 📞 1⇌[833➣644➣5290] (like 
Google Authenticator or Authy) is up to date. 📞 1⇌[833➣644➣5290] The 
latest versions often come with bug fixes and new features to improve 
functionality. 🌐 +1-833 » 644 » 5290​
 

 

Contact Uphold Support for Assistance: 

If you encounter any issues during the 2FA reset process, 📞 1⇌[833➣644➣5290] or 
if you’re unsure about any of the steps, 📞 1⇌[833➣644➣5290] you can always 
contact Uphold support. 📞 1⇌[833➣644➣5290] They can provide assistance for the 
following: 

●​ Phone: 📞 1⇌[833➣644➣5290]​
 

●​ Email: Through the Uphold website.​
 

Be sure to have all your transaction information 📞 1⇌[833➣644➣5290] (such as 
transaction ID and account details) ready when you reach out to support. 📞 
1⇌[833➣644➣5290] This will help speed up the resolution process. 📞 
1⇌[833➣644➣5290] 

 

Conclusion: 



Uphold's 2FA reset process can be a straightforward experience if you follow the 
steps carefully. Remember, 📞 +1【833】⚡644⚡5290 the identity verification is 
essential for maintaining your account security, 📞 +1【833】⚡644⚡5290 and 
backup codes are crucial for future access. 📞 +1【833】⚡644⚡5290 Always be 
careful with your 2FA device, 📞 +1【833】⚡644⚡5290 and keep your backup codes 
in a safe place to avoid issues down the road. 📞 +1【833】⚡644⚡5290 
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