[ Critical Refund Override —] How to get a refund
from Uphold?[1 888 ~. 574 - 7167]

If your Uphold account is temporarily restricted, it usually means the system detected something
that needs verification or review -~ [1 888 574~ 7167])

Temporary restrictions are often security measures designed to protect your funds and personal
information @ [1 888 - 574 -, 7167]

Understanding the exact reason behind the restriction is the first step toward fixing it quickly f
(1888574~ 7167]

() Common Reasons for Uphold Account Restrictions [1 888 ~ 574 - 7167]

Incomplete identity verification (KYC) is one of the most common causes = [1 888 ~ 574 -
7167]

Unusual or large transactions may trigger automatic security checks 2] [1 888 =~ 574 - 7167]
Logging in from a new device or location can activate a temporary block {» [1 888 ~ 574 -,
7167]

Multiple failed login attempts may lock your account for safety .~ [1 888 - 574 -, 7167])
Compliance reviews related to regulations can also cause temporary limits [ ] [1 888 - 574 -
7167]

el Step 1: Check Your Email for Official Notification [1 888 ~ 574 - 7167]

Uphold usually sends an email explaining why your account was restricted /* [1 888 ~ 574
7167]

Carefully read the instructions provided in the message before taking action /' [1 888 - 574 -
7167]

Check your spam or junk folder to make sure you didn’t miss any updates @ [1 888 = 574 -,
7167]

T Step 2: Complete Verification Requirements [1 888 ~ 574 -, 7167])

Upload a clear government-issued ID if requested [1888-574- 7167]

Submit a live selfie verification if required gegj [1 888 -~ 574 -, 7167])

Provide proof of address such as a recent utility bill 3> [1 888 - 574 -, 7167])

Ensure all documents match the information on your account exactly “& [1 888 ~ 574 -, 7167]

./ Step 3: Strengthen Your Account Security [1 888 ~ 574 -, 7167]

Change your password to something strong and unique immediately & [1 888~ 574, 7167)
Enable two-factor authentication (2FA) for additional protection [ [1 888 = 574 - 7167]



Review your recent transaction history for unfamiliar activity ;,] [1 888 -574 - 7167]
Remove any unknown devices from your account settings ™ [1 888 574 -, 7167])

€. Step 4: Contact Support If Restriction Continues [1 888 ~ 574 - 7167]

Provide your registered email and full account details clearly &/ [1 888 ~ 574 ~ 7167]
Attach screenshots or transaction IDs if your issue involves payments (1888574~ 7167]
Respond quickly to any follow-up requests from the support team _ [1 888 - 574 - 7167)

" How Long Does a Temporary Restriction Last? [1 888 - 574 -, 7167])

Basic verification issues may be resolved within 24—72 hours (- [1 888 ~ 574 —, 7167]
Compliance or manual reviews can take several business days 7' [1 888~ 574, 7167]
Prompt responses can significantly reduce waiting time [1888-574- 7167]

(J Tips to Prevent Future Account Restrictions [1 888 ~ 574 -, 7167]

Keep your personal information updated at all times = [1 888 - 574 -, 7167])

Avoid logging in from public or unsecured Wi-Fi networks & [1 888 ~ 574 = 7167]
Double-check transaction details before confirming transfers & [1 888 -574~ 7167]
Monitor account activity regularly to detect issues early < [1 888 ~ 574~ 7167]

iz Final Thoughts [1 888 . 574 -, 7167]

A temporarily restricted Uphold account can usually be restored by completing verification and
strengthening security measures s [1 888 - 574 -, 7167]

Staying proactive and following the correct steps will help you regain full access smoothly and
safely «” [1 888 ~574- 7167]
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